
Visitor Gate Pass Login Quick Guide 
 

Once you click on the link in the web portal, you will be presented with the following page 

 

The first time you log-in to system, your username is first initial of your 

first name followed by your entire last name.   So if your first name is 

Phil and your last name is Seidman, your username would be pseidman.   

 

The password is kenmure in all lower case letters the first time you 

logon.  You will then get a screen to update your profile as soon as you 

successfully logon. 
 



If you want to create a new username or change your password, you can 

do this from here. Please verify your email address is correct, this is 

required for password resets. 
 

 

  



If you forget your password or username, it will get e-mailed to you as 

long as you already put your email address into the profile screen. 
 

 

 

Make sure you check your spam or clutter if you don’t receive the email.  

When you receive it, it will look similar to this, albeit with a different 

name:  You will get a 5-digit number as your password. Log back in with 

that password and you will be able to change it to something more 

memorable. 
 

 

 

 



Main Menu 

 

1. Display the automobile information screen (you can only view this 

information) 

2. Display the guest information screen (add/update visitors) 

3. View Personal Information (such as address, etc.) 

4. Logout 

6. Weather information for the community (note: available soon) 

5. Update the username, password, and email address. (update profile) 

  



Guest Information Screen 
 

 

ADDING A GUEST 
Fill in the information including the relationship 

 

 



 Choose the number of days you want to allow your visitor access to your property. 

 

 



 

Deleting Visitors 

 

 

 

 

 



Update Profile 
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